


The BlackBerry Enterprise Solution allows mobile users to access

communications and information wirelessly, including:”

Messaging and Collaboration Tools — Proven BlackBerry® technology

makes it easy for mobile workers to stay connected with colleagues

and information:

» Email — Wirelessly extends existing enterprise email using automatic
BlackBerry push delivery.

« Instant Messaging — Increase communication and collaboration with
mobile access to enterprise Instant Messaging systems.

« Personal Information Management — Complete wireless synchronisation
of calendar, address book, tasks and notes keeps mobile workers

up-to-date.

Access Desktop Features — Gives mobile users improved remote control

of desktop features through BlackBerry smartphones, including:

» Network drives — access using remote file explorer and view and attach
files to emails.

« Email — Flag important email messages and add, rename, delete or
move email folders.

* Attachments — Download and edit email attachments.

» Calendar — Mobile users can pull meetings together while on the go by
being able to see their colleagues’ calendars and by having the ability
to forward appointments.

* Browser — Mobile access to the web.

Enterprise Data — Wirelessly enables applications, intranets, data stores
and back-end systems including customer relationship management,
sales force automation, field service automation, network and systems

management, business intelligence and more.

Enterprise Voice — Help ensure mobile professionals never miss a call by
extending office desk phone functionality to BlackBerry smartphones while
enabling telecom administration for mobile calls. With advanced phone
functionality and visual menus, BlackBerry smartphone users can now use
productivity enhancing features, including:

« One phone number, one voicemail — A single business phone number
rings up to four wireless devices simultaneously or sequentially. All
unanswered calls go to a single corporate voice mail box, simplifying
message management.

« Consistent caller identity — Mobile users can make enterprise voice
calls with the same identity as their corporate desk phones using their

BlackBerry smartphones.

Key elements of the BlackBerry Enterprise Solution are:

The BlackBerry® Enterprise Server is enterprise-class
server software that acts as the centralised link between BlackBerry
smartphones, enterprise applications, PBX environments through the use
of BlackBerry® Mobile Voice System (BlackBerry MVS) and wireless
networks. BlackBerry Enterprise Server works seamlessly with enterprise
messaging and collaboration systems to provide secure access to email,
calendar, voice, instant messaging, browser, enterprise applications and
personal information management tools. It also provides advanced
security features and access to administrative tools that simplify
management and centralise control of the BlackBerry Enterprise Solution.
All data between applications and BlackBerry smartphones flows through
the BlackBerry Enterprise Server, which has achieved more independent

security accreditations than any other product in the wireless market.

BlackBerry smartphones are integrated wireless voice and
data devices that are optimised to work with the BlackBerry Enterprise
Solution. They provide push-based access to email and data from
enterprise applications and systems in addition to web, MMS, SMS and
organiser applications. BlackBerry smartphones feature large, bright,
colour screens, an easy to use navigation trackball and menu interface,
QWERTY and touch screen keyboard layouts and a host of top of the line
features, including Bluetooth® support and excellent battery life. BlackBerry
enabled devices from leading manufacturers include BlackBerry® Connect™

software that allows them to connect to the BlackBerry Enterprise Server.

BlackBerry Application Platform

Developing new BlackBerry smartphone applications is seamless and
easy with the BlackBerry solution’s flexible, easy-to-use development
environments, designed for developers of all skill levels. Leveraging some
of the most widely used technologies and development methodologies,
applications can be developed using a variety of methods and development
tools, including Java, web or a mix of both, with a variety of environments
supported. The BlackBerry Application Platform conforms to industry

standards, and augments these standards by providing more functionality

and capabilities. Introduction of cameras, GPS functionality and
widespread adoption of Bluetooth technology to BlackBerry
smartphones is opening the door to more dynamic applications than
ever before. The development environments leverage the BlackBerry
Solution’s internationally certified enhanced security features,
seamless wireless connectivity and enhanced manageability, creating a

comfortable work environment for developing innovative applications.

BlackBerry Mobile Voice System (BlackBerry Mvs)
converges office desk phones and BlackBerry smartphones, unifying fixed
and mobile voice communications so users can be reached at a single
business phone number and access enterprise voice features whether
they're at their desks or on the go. BlackBerry MVS offers advanced
security features and system management functionality, such as enabling
administrators to route mobile calls through the PBX, automatically
authenticating BlackBerry smartphone users to the PBX and logging or

recording BlackBerry smartphones calls for regulatory compliance.

BIackBerry Solution Services helps customers maximise
the capabilities of the BlackBerry solution and achieve strategic business
goals through mobility. BlackBerry® Solution Services — BlackBerry®
Professional Services, BlackBerry® Technical Support Services, BlackBerry®
Training and BlackBerry® Certification Programme — are essential services
designed to help you extract more value from the BlackBerry Enterprise
Solution. Together they form a complete and integrated offering that
protects and optimises your BlackBerry solution investment and the
resulting productivity. By leveraging a collaborative and results oriented
approach, our enterprise-class services are designed to help you
throughout every stage of your BlackBerry deployment lifecycle. This
encompasses pre-deployment planning and analysis, installation support,
on-going technical support and software maintenance, administrator and
end-user training, plus extensibility planning and support as you deploy
more BlackBerry smartphones, utilise more advanced features and
mobilise business critical applications in addition to email.

Visit www.blackberry.com/go/solutionservices for more information.

Integration with application servers and
databases using standards-based
methodologies so organisations can

leverage existing investment in

For more information on BlackBerry visit www.blackberry.com
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Integration with messaging and collaboration ~ Support for global carrier networks is
servers for email, personal information based on the following standard network
technologies:

* cdmaOne®, CDMA2000® 1X and Ev-DO

management (PIM) data and enterprise

Instant Messaging, including:

technologies such as: * IBM® Lotus® Domino®, IBM® Lotus® * GSM™/GPRS and EDGE
* Microsoft® SQL Server® and Sametime® and IBM Lotus Connections * HSDPA
MSDE 2000 * Microsoft® Exchange and Microsoft® o iDEN™
* XML Web Services Office Communications Server™ * UMTS
* And more. * Novell® GroupWise® and Novell * 802.11a/b/g Wi-Fi®.

GroupWise Messenger
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